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' DQV FH IDM®RIXH YRXV WRXYHH @HQWH FE®I GH QRV | RIP DARQV GHWIQAHV DX[  AQV
DOL TX®X] FDGUHV VAULRUDX[ |DYRUMDQN DIQL ®f SDWIH GH SWDATXHY HW @
FREDERUDARQ HQAH ACV HAGXWY FREDERWIDAXLY/

1RV IRWP DARQV ROVSRXU REMPA GH YRXV DSSRUM UWEHV RXVY FRQAIHW SRXU G ERQ
H HUAFH GH YRWH P DQGDW GH YRXV DFFRP SDIQHU GDQV @ LASRQH DX[ ERVRIQV GHV
AV HQV HAGH QRXUIUYRVH LA Bf LRQ VXUGV SLRMI VIGH YRWH FR@ AV

( @V \VH GARXBIQASUQASDBP HQAHQ SUAVHOWH OXUQRV VK \KQLYH VLKV GH &DDLY HW
YRXBRI QH HASHXYHQAAT DBP HQMWH RU DQVAHY DX VH QGH YRVERADX] / HVIQI RUP DARQY
SUSAVHV UIHDAYHVDX] @HX] HAKRUWDLLHVVRQAIQGET XA H 8DQV YRWH FRQYRFDARQ

/&R UH FRXYUH @GHQVHP E®! GHV GRP DIGHV @A \» @PARQ SXEQINXH GRFADB!I QRVIZP P HOMMH
GLRIWGN IHWWRXUFHVKXP DIOHY @FRP P XQFDARQ ®1 IQDQRH \&FD®! VXUEDQMP H HAGBN
SROAT XHV SXEQI XHV ( @1 HVALAI X@A HP HOADGDSV# H> YRVEH RIQV

| AQVPUSVIRQ HWRXYHWM DX[ AV HWDX[ DIHQWV GH VFR@I AV VW WVRUDBN VRXV

LAVHUYH GHV AYHQUXHY SLALHT XLV P HOARQQA \WXURKDT XH | IFKH GH I RUP DARQ

/ HQWHP E®! GH QRVI RUP DARQV\VRQW
DFFHWE®NDX] ACVHQWWDARQ GH
KDQEFDS

' HV DGDSVIMRQY \VRQW AJDBP HQW
SRWE®N SRXU VXSSRUWV U \KP H

\D®I P DWAUHODARP SDJ QHP HQW

5 Al A~HQAKDQGLFDS 8/ &2
KDQGLFDS HKGLIDQWA XQLY @VRUDO! U




IRXV VRXKDIW] P HWMH HQ S@FH XQH | RWP DARQ DGDSVI HDX[ EH RIQV VSARLLTXHV GH
YRWH FRPNMVIA RX GH YRWH AT XISH GAGV"

/D) &8 & W G2 SDBI FRQARIW» YRVH VRV GH YRWP DARQVT VIXUP H XUH— RU DQVARHV\VRIW
DX VHQ GH YRWH AVREQAMP HQMRIWGDQV B! \BRFDX] GH @ QLYH Uik

7RXWDX BRQJ GH @ P DQGEDWIH FHVI RUP DARQV SHUP HMA @GH UA RQGUH SUARVAP HQADX]
HQWX[ GH YRVWH FRP P XQH RX GH YRWH ( 3&, JU/AH » GHV FRQIMQXV SH VRQLDDVAY DIQWL
TX0> GHV GOV HKRUDLLHV DGDSVIRV DX FRQADIQAMV GHVA XV GH YRWH VA UVRILH

2 S| SRXUGN | RLP DIRQVP XVXDOVAHV

&HV IRWP DARQV SHXYHQWAIDBP HONVAWH P XWDD/A H \DYH FGDXWHY FRP P XQHV RX
LQMUIRP P XQDOMY GH YRWH VAULLVRILH

&HWH GAP DURKH SUAVHQM GH QRP EWH X DYDQUIH VH @I SH P H \BRSVIP VHUGN FROW GH

| RUP DARQ VRXWHQ | DYRUMDQWBN ARKDQI HV HOAH A B HARX DI HQA DXVRXUGH SUDAT XHV
GdH{ SAUHQPHVHWGH SLIRMWFRP P XQV

3OMHXV/ VAP DA XHV SHXYHQAAH DERWGAHV GDQV FH FDGLH M @\ TXH QOARGXPRQ »

@* (0 $3, @70 HGq QAYHP HOAGHV 2 LEXUHVO A QUAWH VQAVIDAYH 7(20, ®I6FKAP D
GH &RKAUHQFH 7HUMRUD®! 6827 @1 3MQ / RFDOGS UEDQWP H LOW ERP P XQDO 3/ 8L HW
ELHQ SOVHQRWH

3 WRFAGXH

S&RQMIAM] QRXV SRXU SIHQGH XQ
LHQGH YRXV HW GMAXWU GH YRV

EHVRIQV

| RUP DIRQ HXW# XQLY @QAMVRWDA U




(/8 s 6VIDVOWHWU M GH @A
o &RQUDIVWH \HV GLRIW HWDRWDDVDWRQ GH \FRQQDIMDQH V
e 3UHQGH \D SOFH HQVEQAT XAX P IORUVIILH

(/8 s 2 U DQVDVRQ HW RQPVIRQQHP HQWGHV FRGBIF WLVIAV VIAULVRUDGV
e /HU GIGH@X VRQHMLRQOHP HOAQWMIMVIRQQH O

(/8 s 3R XHV SXEQT XHV WDQVYHWWDBV
o 8UEDQW H HDX FIP DW FARP SUIHQGH SRXUP IHX] GARGHU

(/8 s (QWX[ GX QXP AUTXH
e /0$ DX HWFH GHVAOVGFDX]

(/8 s 5AVHDX[ VRFLDX]
e * AUHUVDFRP P XQEDARQ\XUGN UAVHDX] \VRADX]

(/8 s ) RUP DIRQJAQALDMMA T FRP P XQFDVRQ

e  3UVHGHSDIR®I HQ SXETF
e JRPDIRQ&$19$ &UHUI DAGP HOMD FRP P XQEDWRQGH\D FRP P XCH

(/8 s 0 DUFKAV HWDFKDW SXEQFV
e /HVIAIGNVCGHDFRP P DQGH SXEQI XH

(/8 s * HWIRQ GH EXGI HW
o 3ASDIHMRQEXGIHWRP P XQDO

(/8 s ) RUP DIRQV.J AQALDMMMAV pl LODQFHV | MFDAOW EXGI HWIFRP SVIDELAVA

e &RP SUHQGH BV LQDQRHV SXE@N XHVH \BRFDBV

(/8 s 0 DQDIHP HQW

o ' AYHRSSHUVRQLOMDI HOAH AP RARQQHY SRXUP IHX] JA HUVRQWH V
e ' AYHRSSHUVRQ ®DGHUKLS HWD FDSDAVH » HQFDGLH U




(/8 s * HWIRQDQP DARQGATXISH GH UAXQIRQ

e 0 HQHUHWFRQGXILH XQH USXQRQLP SDRVEQM HAP ST XDOM

(/8 s * HWMRQGHVFRQ QW
o * AUHUGN VIQURQV HADSDVHUGBN FRQ OV

0 RGDOVAVGHP MHHQyY XYWH

SRQIPM] QRXV SRXU GAIIQU YRV EHRIQV WAPH GDWMV QH X
KRWDILHY HWQRXV YRXV DAHWRQV XQH SLRSRUMRQ SAGDIRIITXH H W
| .QDQAAWH DGDSWEH $ SLAV YDIGIMRQ  LOYRXV \XI HIWGH MJ QHU HWGH
UHVRXLOHU®! GHYLY SRXUFRQ LLP HUD | RWP DARQ

| RUP DVIRQ HX\\# XQY OAVRWDA U




| HWIDWWGCAX  &RQQDIWH VHV GLRIW HW

DRVIXDOVDVIRQ GHV FRQUDMDQORHY

&HWH |RWPP DMRQ SHWP HWDX[ AV GH P DEMVHU GV
SUQASDX] GIRIW DWIDFKAV » ®IXU P DQGDW DI LQ GH
VARXUVHU XU H HIFIFH HW BIXW/ GAP DUF KV 4 XdO
MIDJ MWVH GXQ SUHP LHUP DQGDWRX GXQ UHQRXYH@P HQW
GV AYROMRQV LQURGXIVAY SDUM RLGX  GAFHP EWH
RQASLRI RQGAP HQAWADOM RUP A 1 WIVIKWGHY AV
GRFDX[  UHQGDQWIQGLVSHQVDE®! XQH DRFVWDIVDRQ GHV
FRQQDIMWWDQRHV GAV B GAEXWGX P DQGDW

2% (&7,)6
e BVDMWGH @A ®RFDO
0 RALIEDARQWIWM» D®RLCX  GAFHP EWH

FRQAHLQDQWGH HUAEH GX P DQGEDW

Oo7+2' (630 $*2*,48(6
/D IRPDARQ FRPEIQH XQH DOMOQDQAH GESSRW
MUGTXHY WAKPAXXUAY GQDOWH GH VA QURV UAHY HW

GAFKDQJ HV HQFDGLAY

02' $/,706"' ®9$/8%$7,21
( YDOXDARQ» FKDXG SDURKDT XH SDUARLSDQAH QLQGH
VADGQFH

389% ,&821&(51¢n
ODWH DARQN  FROMMBLY

P XQASDX FROMHLY UAJ LRQDX]
HWGASDUMP HQVX]

3505(48,6

$XFXQSUALHT XL

) RUP DARQ RXYHUM » VRXV BNV AQV
VAULVRUDX]

' 85a( (702" $/,706

1,(8; (7' $7(6
1 RXVFRQUX®MU

7$5,)6
" HYLVVXUGHP DQGH

$&&(66,%/ ,7a
) RUP DARQ DAFHWE®I DX AOVHQ
VVXDVRQ GH KDQEFDS

$ GOSVIMRQV SRWEEGN SRXU
VXSSRUV U VWP H VDT P DWUHO
DAFRP SDJQHP HQW

5 Al AUHQWKDQEIFDS 8/ &2
KDQGIFDS HAXGIDOWH: XQLY @ARIDA U
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&DGH U GP HQIILH GHV AV &RFDX]

/D FRQACMRQ GX P DQGDW DYHF @{ H BFH GXQH
DRIV SURI HVWIRQQHTD

/D AHVDARQ GH @PAWIVA SWRIHWWMRQQH@ SRXU
CH HUAFH GX P DQGDW

/@ IDARQ GHV AV ®RFDX[ DX WA JP H JAQA DOGH
VARXUV VRAD®!

/ DIRWP DARQGHVAXV

/ RV IQGHP QVIAV GH | RQPMRQ GHV AV FRP P XQDX[ RX
IQMUIRP P XQDX]

/ HVUHP ERXUHP HOQWGH I LD

/ DSIRWPIRQ GHVAQ\V

/ HV DMIEXW GH | RQPARQ

/ DILQGX P DQGEDW

/ HVUAIIP HV GH UHWDIWW GHY AV BFDX|

&2 17%$&7

BRSKIH" (/ (*/,6(
,QAQHXIHGHIRP DARQ
\RSKIHGHBU @ XQY QMRDA U

| RWP DARQ HO(MW XQLY QMRUDA U
KWBV | EXXQY QMRUDA U



3 ULHQGUH VD SMFH HQ VIDQAT XAX P LORUVIDLLH

¥WH AX PLOQRUVDUH FoMNV DXWL DWXP HU XQ U ®
HAMHOAHO GDQV @ YIH GAPRADAWTXH GH YRWH
FROPYVA  &RQUI OU @PIRQ GH @ P DRUWA
GAI HQGUH GHV SLIRSRUMIRQV  LHSUAVHOWAU BN F YR HQV
TXL YRXV RQADAFRUGA BGIXUFRQ LDQFH HW DLLH HQWAQGUH
XQH YR GIIAHQM VRQW DXVDQWV GH P DMRQV TXL
FROMEXHQW @ TXDOWA GX GAEDASXEQF

$ SSUHQH » H HIFHUSGLQHP HOAYRV GLRIW/

2% (&7,)6
e ' AYHRSSHUXCQHSRWXUHDI | ILP AHHWARQWXRYH
e 6 I LUP HUDYHF DIVDQRH GDQV@H HIAFHGHVRQ
P DQGEDW
o ,GHOAIIHU®! FDGH G IQMYHARQ HQVIDQWT X A X/
P IQRUMILHV
o  &@UIIHUGI VHQV HWBNV LHVSROVDEIDMY GX P DQGDW

007+2' (630" $*2* 48(6

/D IRPDARQ FRPEIQH XQH DIMUODQAH GEOSSRWV
VKPR GH FDV SUDAT XHV HAGH P MAVH QAVXDARQ

02'$/,706' ®9$/8%$7,21
( YDODARQ » FKDXG SDU FKDTXH SDUARSDQWVHQ 11Q GH
\VADQFH

38% ,&8&21&( 510
e (OVP XQHASDX

3505(48,6
$XFXQSUALHTXLY

) RUP DRQ RXYHWM » VRXV BV
AXVP XQHASDX]

'85n( (702" $/,706
"XUAH O MBXUQAH  KHXUWHV

1.(8; (7' $7(6
1 RXVFRQUXGMU

7$5,)6
" HNV\XUGHP DQGH

$&&( 66,%/ ,70

) RUP DARQDFFHWME®I DX AV
HQ VWXDVRQ GH KDQEFDS

$ GDSVIDMRQV SRWME®GN SRXU
VXSSRUV U \VKP H Db

P DWUHODAARP SDIQHP HQW
5A AUHQAKDQEFDS 8/ &2
KDQAEHDS HWAEDOWME XAY QMRDA U



mailto:handicap.etudiants@univ-littoral.fr

&217(186(7352*5%$00 (

' RQQHUGX VHQV» \DP IMMRQGAX P LQRUMIILH
e/ HVUHSUAVHQDARQY DXVRXUGH CRSSRVMIRQ
e 2 SSRUMRQ SIRSRVMRQ YLJ LMQFH GAP RAUDAT XH
e /HV PRADARY/ SHURQQHBN » HHAHU G
P DQGEDW

' ASDWHUGNFUR DQRHVAP VDQMV
e ' AllQUGNAR DRV
e ' MIQPIRQIDW IQMSUVIDARQY
e SHADGUDIHGHVAR DRV

6 DI [ LUP HUDYHF DWHYAMVAK

e /HV GLIAHOMV SRWXWHV HDMRQOH @V
SDWYIVA DI UMYV P DQSXOMRQ DWHWMVA

o [ HVSUGQASHVGH CDWHUAYIW

e )RWP XBU XQH RSIQRQ RX XQH REMIPMRQ GH
P DQAH FROMXPAYH

e ' LHQRQ TXHWIRQQHU SLIRSRVHU

82 17$&7

BRSKIH" (/ (*/,6(
,QIAQHXUHGHIRP DARQ

VRSKIH GHBU @H# XQLY QAMRDA U

| RWP DARQ HOMW XQY QMRUDA U
KWBV | EXXQY QMRUIDA U



(/8 s 2 W DQVDARQ HW RQPARQLH PH @GHVFR@ MV \WAULVRUDGBV

/HU ®1GH@AX  VRQHQYLLRQOHP HQALQWIVXVIRQQHO

/ DI RUP DVIRQ SHUP HWGH P DIWMIVHUG U B GH @AOX HWGH
@J HOQASRXUXQH FRADERUIDMRQ RSP DB HWSHWP HWUH
DX[ AV GH GIWIQI XHU BV UHVSRQVDELAVAY SRAWVITXHV
GHV IHVSRQVDELAVAV DGP LQWUDVIYHV GH FADUL LHU BV
| RQPVIRQV GX P DILH GHV DAWRIQW GX FRQWHLOP XQIF §DO
HWGX ' * 6 DIIQ GH P HWUH HQ SMFH XQH RUW DQVODVIRQ
HI I LFDFH MUGTXHP HQWVARXUVAH HWGH SWAYHQU BV

UVTXHV GH QURQV HWGH G M RQPMRQQHP HQWGH @
FRADFVIYLVH

2% (&7,)6

o ,GHOMIHUGNFRP SAWAQFHVSURSWIHVDX] AXVH \RH®D! V
GHVVHWEHVDGP IQVADALY FRP SUHQGUH® U B \H W
UHVSRQUDELAOWVRY GH FKDFXQ

o $CESVWUNDFRP P XQFDWRQDX] GlIAWH @YSWRIIY

o ' AYHRSSHUXQH UHDMRQGH FRQ IDQRHH \W | IFDFH

e &RP SUIHQGH GVALRXIWGH GAAMRQ

007+2' (630" $*2* 48(6

/D IRPDARQ FRPEIQH XQH DIMUODQAH GEOSSRWV
VKPR GH FDV SUDAT XHV HAGH P MAVH QAVXDARQ

02'$/,706' ®9$/8%$7,21
( YDODARQ » FKDXG SDU FKDTXH SDUARSDQWVHQ 11Q GH
\VADQFH

38% ,&8&21&( 510
e (OVP XQHASDX

3505(48,6
$XFXQSUALHTXLY

) RUP DRQ RXYHWM » VRXV BV
AXVP XQHASDX]

'85n( (702" $/,706
"XUAH O MBXUQAH  KHXUWHV

1.(8; (7' $7(6
1 RXVFRQUXGMU

7$5,)6
" HNV\XUGHP DQGH

$&&( 66,%/ ,70

) RUP DARQDFFHWME®I DX AV
HQ VWXDVRQ GH KDQEFDS

$ GDSVIDMRQV SRWME®GN SRXU
VXSSRUV U \VKP H Db

P DWUHODAARP SDIQHP HQW

5A AIHQAKDQGFDS 8/ &2
KDQGAEDS HVXGEDOWH XQY QMRUIDA U
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QARGXPMRQDX] U GVHADX] WIDVYW

3UAVHQIVMRQ GHV P MARQV HMUHVSRQUDELDUARY GH QAKX HWGH
I HQWV

BVIDAGHV AV @RFDX]  GURIWHWREQ DARQV

BVIDAGHV DI HOW GH @ | RQPURQ SXEQ XH AULVRUDB! GURIW
HWGHYRILY

' 1L AUHQRHVI RQGEDP HQDBNVHOWH FHVGHX] Ui BV

 HVU GVCH@X  UHSUAVHQIMRQ HWGARMRQ

) ROPARQ GH IHSUAVHQUIMRQ GH OAXX DX VHQ GH @ FRABFVIVIVi
HADXSLAV GHVAVR HQV

3RXYRIU GAAMRQLHOGH @\X  EXGIHW LAJBP HQIDMRQ  HW
RUHQ/IRQ GHV SLIRMW

/ 1P VKV GH VRQ SRXYRIUHW B GDQV @ J RXYHUQDQRH GRADBH

5 HVSROLELMM SROATXH GH QA HWUHDMRQ GH FRQ IDQFH
DYHF GVAVR HQV

/ HU ®IGH@IHQASXETE  H APVRQHAH SHIYXH

) RQPARQ G AFXVIRQ GHV GARMRQV SUMVHY SDUBN AV
5 HVSRQUDELDW GHP IVHHQY XYUH GHV SROAT XHV SXEQT XHV

1 RURQVGH QHXWD@AM GaH | LFDAWK HWGH @R DXVik
SRQMEXVIRQ VWFKQT XH HWH SHYMH SRXUDSSX\ HU® SUMH GH
GAAMRQGHVAQV

| HVIQMDPARQVHAD FRP SGP HBIUVi HOAH AV HADI HONV SXETE

P SRWDQFH GH @ FRRSAUDARQ HQAH AXXV HWDJ HQWV SRXU G
ERQI RQPMRQQHP HOWGH @ FRAPFANIVE

SHOMRQO DILH ' * 6's 3URVMGH P DQGDW 3 URVIMGH VHUYLFH
51 ® GH FRQUHOGHV DIHQW SRXU DIGHU BV AXV GDQV BIXWY/
GAAMRQV

* HWIRQ GHVFRQ OV GAQUAVWHWIHVSHPAGHY U' BV GH FKDRXQ
&RP P XQFDARQ HWFRRUGIGDARQ SRXU J DLDQAL @ FRKAUHQRH
GH @PIRQ SXE@XH

&2 17%$&7

BRSKIH" (/ (*/,6(
,QAQHXIHGHIRP DARQ

VRSKIH GHOU @H# XQY QMRUIDA U

| RWP DARQ HOMW XQY QMRUDA U
KWBV | EXXQY QMRUIDA U



(/8 S 3RO XHV SXEQI XHV WDQWH D6

8 LEDQ\WP H HDX F@P DW FARP SUHQGH SRXUP HX[ GAFIGHU

&HWH | RUP DVIRQ D SRXUREMIPVE GH SHLP HWUH DX[ AXV
@X[ GH FRPSWHQGH OXW/ UHVSRODELARY OV
SUQFISDX[ RXWY UMGP HQMILHY HW GV  DRWAXUY/
LQWAUYHQDQWGDQV BV GRP DIQHV GH OXUIEDQWP H GH @
SUAYHOIRQ GHV LQRQGDARQY GH @ JHWIRQ GH OHDX
*(0$3, GH®SWRWPRQ GHY IHWRXURHV HQ HDX HWGH

@ VWDQUMRQ AFR®R] LTXH

,OQH VDILWSDV G X(H | RUP DMRQ VWFKQTXH P DLV G XQH
IRlPDMRQ GH VWHQMEIVMMRQ HW GH YXQDUVDVRQ
GHWIQAH » GRQQHU DX[ AV GV UHSALHV QARHWODLLHY
SRXU FRP SUIHQGUH GV HQWIX[ GDARIXHU HI | LFDFHP HQW
DYHF GV VHUYLFHV HW®GV SDUMQDILHY HWAF DILHU BIXW/
SUVHV GH GAFIMRQ / HV DVSHFW WHF KQTXHV SRXURQW
AWH DSSWIRIRQGY GDQV 1 FDGH GH |IRWP DURQV
VIKAP DA XHV FRP SG\P HQVIDLLHV

2% (&7,)630" $*2* 48(6

e &RP SUIHQGHBNVFARP SAMQRHVHQXUEDQMWP H HAD
*(0 $3,

o, GHOALLHUGN DARMXLY LOWAMVRQOHY

e SHSALWU OV UWIXHV MUGTXHV GV SIRWW
GOP AQDIHP HQW

e 3LHGH HQ FRPSW OV HQWX[ @\ V» @DX DX
LORQGDARQVHWDX FIP DW

e oFKDQJHUH | [EDAHP HQADYHF BNV VHUEHV VM RQTXH \HW

&V SDUWACQDILHYV

007+2' (630" $*2*,48(6
e $SSRUNMWARUTXHV TXHWIRQV

02'$/,706' ®9$/8%$7,21"' (6$848,6
e ( YDODARQHQ! LQ GHVADQRH SDUFKDTXH SDUARLSDQW

38% ,&&21&(51¢w

0 DLHV
$ARIONV » @UEDQW H
91FH SUMGHQWV

FRP P XQDXVELLHV
&ROMHOAYP XQHSDX] HW
FRP P XQDXVELLHV

o QXVHQ KD HGH

@HQVLRQQHP HQARX GHV
UVTXHV

3505(48,6
$XFXQ

'85a( (702" $/,706

o ' XUAH NAXUQAH
KHXUWHV

e *IRXSHIHWHOW  »
SDWASDQNV SRXUXQ

DFFRP SDJ QHP HQW
IQEYIGXDD/A

1,(8; (7' $7(6
1 RXVARQUX@IAU

7$5,)6
" HNV\XUGHP DQGH

$&&(66,%/ ,70

) RUP DARQDFFHWME®I DX| AV

HQVWDARQ GH KDQGEFDS
$ GDSVIDMRQV SRWME®GN SRXU
VXSSRUNV U VikP H \DXB

P DWAUHODFFRP SDJQHP HQWV
5 Al AUHQAKDQEIFDS 8/ &2

KDQGEHDS HWMGEDOWH XALY OAMRUIDA U
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| HVDPMXWY HAFRP SAVMGAHVVMLLIVRUDGBN
e 51 GIGXP DLH
e 3@HGH@QMURP P XQDIVik
o 3UL HAHVWHUYEHV GH @DV
e 6\ QAFDVHWAVZEQAHP HQW SXETEV
e *(0$3, TXUDWIXRL"

/ DIHRVARQGHOXUEDQMWP H
e 3/8 3/8L
e 6827

e 3HP IVGHFRRQMKXILH

o ' AFDUDARQVSUADDEGNV

e =RCQHV» WTXHV

e /R MWRUWDO

o * HMRQGHVHDX] SGMDBV

* (0 $3, HW HWRQGHVUVTXHY
e /HV PMMRQVREQ DRILHV
o * RXYHUIDQH
e 7OH*(0$3,

e 3UAYHQARQ GHVICRQGDARQY

$P AQDI HP HQAGXUDE® HADGEDSVIMIRQ FIP DWIXH
o  $UAIIADDDARQGHV\RY

e =%1

o * HWRQGH@DX HQYI@B

e B6ROMRQVI RQGAHVVXUD QDWIH

&2 17$&7
BRSKIH' (/(*/,6(

QI AQHXUHEHI RP DARQ
VRSKIH GHBU @Q/H# XQY QAMRUIDA U

| RUP DARQ HXW XQY @QMRUDA U
KWBV |FEXXQY QMDA U



(/8 s (QWX[ GX QXP AUTXH

/ 9$ DX VHUYLFH GHV AXXV GRFDX|

&HWH |RWPP DARQ D SRXU REMIPM GH SHWP HWUH DX[
AXV GH FRP SUIHQGH GV SUQASHV GH @QU@I HOFH
DUM LAH@H GHQ LGHQW LHU BV XVDIHV FRQFLIHW GDQV
OV FRPIYIVAY HW GHQ HQFDGAHU @AMIMOARQ GH
P DQAWH LHVSRQVDEM

2% (&7,)6
o 8VMDHUXQRXWOG$ SRXUSURGXILH GHV FRQMQXV
FRXWIHY GMRXWY Mt QIKAVHV
e ) RWP XGUGHHTXAMVH | IFDFHV SWIRP SW
o 9AULIHU FRULI HURMVFRQM] \WDDVHUBN LAVXODW
| RXUQY SDUXCQH ,$

0o7+2' (630" $*2* 48(6

/D IRPDARQ FRPEIQH XQH DIMUDQAH GIDSSRWV
VWKPXURY GH FDV SUDAT XHVHWGH P VAVH QIVKDARQ

02'$/,706"' ®9%$/8%7,21
( YDOXDARQ » FKDXG SDU FKDTXH SDUARSDQWVHQ 11Q GH
\VADQFH

38% ,&8&21&( 510
e ( OVVHULVRUDX]

3505(48,6
$XFXQSUAHTXLY

'85n( (702" $/,706
" XUH  KHXURV

/,(8; (7' $7(6
1 RXVARQUXGIU

7$5,)6
" HNV\XUGHP DQGH

$&&(66,%/,7a

) RUP DARQ DAFHWE®I DX[ AQV

HQ WWDRQ GH KDQGIFDS

$ COSVIMRQV SRWEGNV SRXU

VXSSRUV U VKP H VD@

P DWAUHODFFRP SDJ QHP HQW

5A AIHQAKDQGFDS 8/ &2

KDQGHDS HWGEDOWH XALY QAMRUIDA U
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&2 17$&7
&RP SUHQGLH CLQWAT HQFH DU LFLHGH 6RSKIH" (/(*/ 6(
e 4AXHMFHTXHQS " e e,

GHOU QY QMRDA U
o ([HP SONGRWY
/ HV XV HV SRXUGN FREBFVIYLVAY IR DARQHOM# XQY QMRDAU
e SAGDAIRQ GH FRXUWIHY GVRXW HW FRP SV KWBV IRXXQY QGMRDAU
LHQGXV

o 3UASDUDMRQ GHVGATEADARQY

e 6\ QIAVHGHGRFXP HQWVDGP LQMADALV

e &GRPPXQMIRQ IQWMNYMRQUH® HW UAWH ]
\VRADX]

YRQQHV SUDWTXHV
e 5AGIHUGHVFRQUW QHVH I LFDAHV T SLRP SW—
e 9AULLHUM WiP DA XHP HQABN USSRQWH \BLRGXIWM V
e ,GHQAILHUGNELDLY HAGBN HILHXWY/



(/8 s 5ADX] VRADX]

* AUHUVD FRP P XQIFDVIRQ VXUGV LAVHDX[ VRFLDX|

[ HV AXXV VAULVRUDX]  AYROXHQW DXNRXUGAKXL GDQV XQ

HQYLLRQQHP HQARO @ FRP P XQIFDVIRQ QH VH QP IVIA SOV
DX[ VWXSSRUV [QMMVIRQOHY WDGMRQOHY  / HV
UAVHDX] VRADX] VRQWGHYHQXV GHV HVSDFHV HWHOQUHMY
GAQ RWPP DMRQ GAFKDQIH DYHF GV FIVRR HQV HW GH
YIMELOWA GH @PVIRQ SXEQTXH

2% (&7,)630" $*2* 48(6

o ' AlQUHWWMKPMUHU XCQH IGHOA QXP AUTXH GAX
FRKAUHQM HWP DEMVAH

e SVUDHU GV WWHDX] WRADX FRPPH RXWY GH
FRP P XQFDWRQ SXE@I XH DEDSVERV

e 3WRGXILH HW GLIXVHU GHV FRQMQXV DGDSVEV DX]
GlLIAHQV FDQDX] GJMDX] )DRHERRN /IQNH @
, QWD) LDP f

e * AUHUVRQLP DJHHWD LASXVIDMRQHQ @ CH

0o7+2' (630 $*2*,48(6
/D IRPDARQ FRPEIQH GHV DSSRW FRQAHW HW
P P AGDMP P HOARSAUDARQOHY DIQV_TXH GH \A WGH \GH
FDV WXV GH MWWDARQV GAXV

02'$/,706' ®9$/8%$7,21 "' (6$848,6
e ( YDODARQHQ! LQGH VADQFH SDURKDT XH SDWASDQW

38% ,88218&(51n
o DOVVMULIVRUDX]

3505(48,6

$XFXQ

) RUP DARQRXYHM » VRXV BV
AV VMAULVRUDX]

' 850( (702" $/,796
o ' XUAH MRXUQAH
KHXURV

1.(8; (7' $7(6
1 RXVFRQUXGMU

7$5,)6
e ' HMVNXUGHP DQGH

$&&(66,%/,70

) RUP DWRQ DAFHWME®I DX] AV
HQ VWDWRQ GH KDQGFDS

$ ASVIDARQY SRWE®V SRXU
VXSSRW U WP H VD@

P DWAUHODARP SDJ QHP HQW

5A AHQAKDQGFDS 8/ &2
KDOQGHDS HWXGDOWH XY QMRUIDA U
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82 17$8&7
| WHQWX[ GHD FRP P XQFDWRQ QXP AUTXH SRXUBN AV 6RSKIH" (/(*/,6(
o 0 XVIDMARQGH®FRP P XQFDWRQ SXE@I XH QAQHXIHCHIRP DARQ

o $WHQMVGHVRVR HQVVXUBN UVHDX] VRADX] VRSKIH GHBO O XLy DARDA U

e 5IVIXHVHARSSRUXQVAY GH @ YIMELOM HQ @ CH
o SWDDIRQGH@$ SRXUD UAGDPURQGH \BRW | RUP DARQ HOME XQLY y
KWBV | EXXQY QMRUIDA U
&RQWLLH\RQL&QMQ(PM&j
e ' AlQUVD@ QHAGVRUD®! GAX
o &RKAUHQFHHQAH P DJH SXEQI XH HWFRP P XQFDVRQ
G VB
e 0 DEMMVHGHVIQ RWP DARQVAL I XVAHVVXU®I Z HE
o 3DDP AV HHWARXUMDARQ GHVRP SWM V

0 DEAMVHUGN UAVHDX] VRADX]

o 3DQRUWP DGHVSUQASDX LAVDX[ ) DFHERRN ;
[ONHGQ , QWD LDP

o  YRQQHVSIDATXHVGH SXEGDMRQ

o $CDSVIMRQGHVP HADI HVVHBRQ GV SO RWP HY

o ) LATXHQAH VRQDOM HW RUP DVH | LEDRHV

* AUHUD H ASXVIDMRQ
e &RP SUHQGUH ® QRURQ GH UASXVIDMRQ HQ @ QH
o $QAASHUGN WXDARQVVHME®N RX GHRIM
e 5ASRQGHDX] FRP P HQVEILHVHWQM DRARQY
e YRQRHVSWDATXHVHQFDVGH SRAP ITXH

0 MHHQSWDWI'XH
o $XAWDSIGH GH SLAVHOAH HQ@ QH
o o@ERUDMRQ GXQH @ QH AGVRUD® SHYRQH



(/8 s ) RWP DARQJAQALDDAM T FRP P XQFDARQ—

3 UWH GH SDUIRA HQ SXE@F 1 LYHDX
* DIQH HOLP SDRWHQ DVDQRH HWHQ FUAGELD# CDQVVRXAY YRV LOMUYHOWRQY

3UHQGLH @ SDUR® | DIWSDUH LOWAI LDQWH GX Ui B GAXX

&RQHIO P XQFASDO AFKDQIH DYHF GHV KDEWDQW 38% ,&&21&(51n

LQMIYIHZ DYHF XQ NRXUQDOWKH RX GIVARXW/ RIILFIHO 2 XV VAUVRUDX]  VRXKDIVIDQN

FKDTXH LOWUYHQMRQ HWWXQH RFFDVMRQ GH FRQYDIQFUHE JH flﬂ QR D&ﬁﬁ&%@m

RX GH SHUBLH @WHQIRQ GH VRQ DXGIVRILH FDRVA > @R VR
QEIVRQ GXUQLYHDX GH GASDUWV

&HWH |RLPP DURQ YRXV GRQUH GHV RXVIY FRQFLHW HW

P P AGDVWAP HQWDSS@DE® SRXU YRXV H SUP HU DYHF 3505(4 8,6

FIDUMA D\/\/XUIJ:H HAHI | LFDFLVA $XFXQSLAU'|TXN
) RUP DARQ RXYHUM » VRXV BV

2% (&7,)630" $*2* 48(6 AV VUVRUDX]
e ) DILH SDWHUYRVP HWRJ HVGH P DQAWH FDILH HW

VKEAUAH ' 850( (702" $/,796
o &DSVMUHWP DOMQAU@WMAIRQ GH YRWH DXGVRILH o ' XUH  MXUAH
e  3DUBUDYHF SOV GEDWXIDGQRH P AP HVDQUVGQRWM V KRXUHV
e * AUHUYRWH WDF GDQV BN VIVXDARQVVHOE®! V " RXSHIHWHON >

e 5HQ RUFHUYRWH FLAGIELQU HVARWH 1P SCRW SDVFSCQV SRXUXQ

DFFRP SDIQHP HQW
LOGYIGXDDVA

0o7+2' (630 $*2* 48(6

e ([ HARHVFRQAIHWHWSLRI LHWMLV /(8 (7" $7(6

e 0 MHVHQWWYXDARQ SURFKHVGH YRWH LA TV 1 RXVARQUXOHU

02'$/,706' ®9%$/8%$7,21"' (6$&48,6 7$5,) 6

e ( YDOXDARQHQI LQ GH VADQRH SDUFKDT XH SDWARSDQW " HYW\XUGHP DQGH

$&8&(66,%/ ,70
) RUP DARQ DFFHWME®I DX[ AV
HQ VWXDVRQ GH KDQEFDS

$ GDSVIDMRQV SRME®GNV SRXU
VXSSRUWV U VWP H Db

P DWUHODFARP SDJ QHP HQW

5 Al AUHQAKDQEIFDS 8/ &2
KDOGIFDS HXGIDOWE XQY QARIDA U
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BVWKRMKUHUH | LEDAHP HQAYRV SUMVAV GH SDURGH
e &OULIHUYRWH REMPAL HWYRWH P HAWDJ H
e &ROWMKILHXQGMRXW/MP S®I B LTXH HWSHFXVEQW
e 7URXYHU®! ERQATXIIEUH HQAH SUASDUDARQH W
- -

" ATHBRSSHUYRWH SUAVHRH » @RUIDO
e  $P ACRIHUYRWH SRWXIH HWYRWH J HWXHD
o 7WWDYDIWMUYRWHYRI U WP H YRGP H LORDARQ
o &UAHUXQH FRQUH LIRQDYHF YRWH SXEQF

* AUHU®! WDF HWJ DI QHUHQ FRQ LDQAH
e &RP SUIHQGH H\DSSUYRMHUGI WEF

o 8VDHUGHVVMIFKQT XHVMP SONVHWH | LEDFHV
e« 7UDOM RWP HUYRVAP RURQVHQ DIRXW

BH-QADIEHNXUGHMWDARQY UHTBN GA
e 5AXQRQSXEQXH

o, QMUIHORQ LOMIMVRQOHA
o 3UMHGHSDRG! | DAH» GHVIQMAUBRRRX\M XVH LUH QW

o 5ASRQGHDX] TXHWIRQVGHVRXUDDAMM V

&2 17$&7
BRSKIH' (/(*/,6(

QI AQHXUHEHI RP DARQ
VRSKIH GHBU @Q/H# XQY QAMRUIDA U

| RUP DARQ HXW XQY @QMRUDA U
KWBV |FEXXQY QMDA U



(/8 s ) RUP DARQJAQALDDMA T FRP P XQFDARQ

&RP P XQFDARQ ) RWPP DURQ&$ 1 9%

&UAHUI DAGP HOAMD FRP P XQEDWRQGH\D FRP P XCH

&HWH |RLP DARQ YRXV GRQUH GHV RXVIY FRQFLHW HW
IP P AGIDP HQWDSSQFDE®N SRXU GHYHQLU WDSLGHP HQW
DXVIRQRP H DYHF XQ GRJ LELHOGH J LDSKLVP H J UDVKIMFRP P H
&DQYD DIlQ GH FUHU GHV VXSSRUNV \P SBV
SIRIHWMRQQHY  HIILFEDFHV  HW DWWD DQW  \DQV
FRP SAWIQPH HQJ LDSKL\WP H

2% (&7,)630" $*2* 48(6
e  SWDHUH | IFDAHP HQARDQYD
e  &UAHUGHVD | LEKHVHAGRPXP HQVP XQIRSDX]

e  &RQFHYRIUGHVFRQMQXVDGDSVIRVDX] UAVH B VRADX]

0a7+2' (630" $*2* 48(6
e ([ HIAFHVARQFUIHWHWELRI ULV

02'$/,706' ®9$/8$7,21"' (6$848,6
e ( YDOXDARQHQ! LQ GH VADGFH SDURKDT XH SDUARLSDQW

38% ,&&21&(51=
( XVP XQHSDX[
6HRAVIILHV GH P DIUH

$JHQW SRO YDBIQW

3505(48,6
6DYRIUXVIM/HUXQ RUECDWAXU

'85n( (702" $/,706

o ' XUH NRXUQAH
KHXUHV

o * LRXSHUHWMHOQN »
SDUAFLSDQW SRXUXQ

DFFRP SDJ QHP HQW
LOGYIGXDDA

1,(8; (7' $7(6
1 RXVFRQUXOMU

7$5,) 6
" HNV\XUGHP DQGH

$&&(66,%/ 70

) RUP DARQ DFFHWME®I DX| AV
HQVWXDARQ GH KDQEFDS

$ GDSVIMRQV SRME®BN SRXU
VXSSRUV U WP H DB

P DVi\UHODAFRP SDJ QHP HQW

5 Al AUHQAKDQEFDS 8/ &2
KDQGIFDS HAXGIDOWH: XQLY @QARIDA U
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" AFRXYUU&DQYD HAGN EDVHVGH @ FRP P XQFDWRQ YIVXHM
e 3UHHQP DIQGH&DQYD
o &KRIMUBNFRXGIXY SRIFHVHWP DIHV
e SVDHUGHVP RGAGNV

&UAHUXCQHDI | LFKH P XQASD®

o  3HVRQLDDHUXQP RGA®

e 0 HWHHQSDJH GV VIV HABN SKRRV

e ( QUHIIMAHUSRXU@P SIHWRQRX SRXUDP MHHQ
@ QH WXUGNV UAVHDX] VRADX]

5 ADDVHUXQ SRWWXU) DAHERRN
o &UAHUXQH SXETFDMRQHQ YXH GH @ SXETHUVXU
) DAHERRN
o SVIMHUGI | RWP DADGDSV VLA HQUHI IMAH PHQW

&2 17$&7
BRSKIH' (/(*/,6(

QI AQHXUHEHI RP DARQ
VRSKIH GHBU @Q/H# XQY QAMRUIDA U

| RUP DARQ HXW XQY @QMRUDA U
KWBV |FEXXQY QMDA U



(/8 s 0 DURKAVH\DRKDW SXEQRV

/ HV WAJ BV GH @ FRP P DQGH SXEQT XH }

&HWH | RUP DVIRQ D SRXUREMIFWM GH FRP SUHQGH GV

SUQASHVI RQGDP HQVDX[ GH @ FRP P DQGH SXEQTXH 38% ,88218&(51x0
GaGHQM LHUGV UIHVSRQVDELAWAY GH QAKX GDQV BV ( VVAULVRUDK]
SURFAGXUHV GH P DUFKAV SXEQFV GH FKRIMUM SURFAGXUH

DGDSWH HQ | ROFVIRQ GX EHVRIQ HWGHV VHXIY ;i;fé“sf’

WAJ BIP HQVDLLHV GH SDUIFALSHU» @ VAF XIVOMRQ GHV

SUWRFAGXUHV GH SDWDVMRQ HWG H APXMIRQ GHV P DURKAV ' 850( (702" $/,706

GAQUWAJ LHUGHV H LI HQRHV GH @ GAP DVAUDIVOVIRQ HWGHV o ' XUH NRXUDAH

DFKDW UHVSRQUDE®N GDQV BV SUDAITXHY GH @ KHXUAV

FRAAIYIVA o * IRXSHUHAHON »
SDUWAFSDQW SRXUXQ

2% (&7,)630" $*2* 48(6 DFFRP SDJ QHP HOW

e $QDOVHU XQ EHVRIQ GDFKDWHQ MQDQWFRP SWM GH V LQGLYIGXDDVA

HQWX] WWAFKQTXHV 1 LODQAHY HUGIT XHV

e, GHOWIHUD SURFAGXUH GH SDWIMRQ DGDS Vi H ’1 &%&gﬁg 6

« 3DUIASHU » OADERUDARQ GXQH VWDWK IH GDFKDW
FRARP H>» DU GP HMMRQ 7$5,)6

+  $SSURHUGN RIVALHY GHVAGRMRQGHVFDQAGDXUVHW Ly nuGHP D
GHVRI IV

e BARXUVHUCH APXVIRQ GHV P DUFKAV SXEQEV HWDQARSHU
BN UVTXHV FROMOAHX]

e QMIUHU BV GP HOMRQV HQYILRQQH FH @G V\RADGBN
HWAFRGRP LTXHV GDQV BN DFKDWV SXETEV $&&( 66,%/ 70 ”

e $WXUHU XQ SIBVINH UHVSRQLDE®! GH @ FRP P DQGH ) RUP DARQDFAHWE®I DX AV
SXE@XH GDQV ®f UHASHAW GHV SUCHASHV GH ?M&?R&EWWSRXU
WDQUSDUHGRH  GAJ DOVik GH WDWMP H @/H WEH ERQCH e D 1 O
JHWRQGHV GHHY SXETEY e

e 3UAYHQUBN) 29, 5 Al AZHONKDQRETS 8/ &2

KDOGHYS HWGEDOWH XQAY QMRUIDA U

007+2' (630" $*2*,48(6
e $SSRUNMWARUTXHV TXHWIRQV

02'$/,706' ®9$/8%$7,21"' (6$848,6
e ( YDODARQHQ! LQ GHVADQRH SDUFKDTXH SDUARLSDQW
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/ HVI RQEDP HQMX] GH® FRP P DQGH SXE@INXH
o /HVSUQASHVIRQGEDP HQMX[ TEHWH GDFFAV AJ DD

GHDWHP HOAHWADQVSDUHQRH
e/ HVDRAMXW/GH @FRP P DQGH SXEQI'XH

3UASDUHUXQP DURKA SXEQE

e ' AlLQURQHADQDOVH GHVEHVRIQV

o (WAP DARQGHVP RQIQNV

e/ HVVHXIYGH SUIRFAGXWH

e/ HVURI ®NGH SXETRVI HAGH P IVH HQ FRQPXUHQRH

6 AGPUWRQ GHVFDQECDOW HADWMEXVIRQ
« | DQDOVH GHVFDQGEGDMXUHY

e /HVUAI®GNGDMWEXVRQ

o /D&RP P MRQG$SSHIG2 I I LHV

| H APMRQGX P DUKA
o [/ HVXLYLHAR IHHY GHVXLYL

e /HVP RALIDARQVHQFRXWGH APXMRQ
e/ HVDYHQDOW GV SACDOMY GNGADGLYGHSDHP H @/

| HVDFKDW SXETEV UHVSRQUDE®N
e/ HVDRKDW GXUDEGNV
e/ HVFOXVHVVRADBN HAHQYILRQOHP HQD®! V
e/ HVDRKDWI DYRUMDQWOAFRQRP IH ALFX@ILH
e/ HVDRKDWIQQRYDOW
e/ HVAYROMRQVUA OP HQWBLLHV UAFHQM V

IHV) 29,

e /HVP RGHVRSADRILHV

e/ HVSRIQN GH YLJ LOQRHV

e 4 XHIDILHHQFDVGHIWDXCH"

&2 17$&7
BRSKIH' (/(*/,6(

,QIAQHXUHGHIRWP DARQ
VRSKIH GHOU OHF XQY OMRWDA U

| RUP DARQ HXW XQY @QMRUDA U
KWBV |FEXXQY QMDA U



3 ASDIHUVRQ EXGI HWFRP P XQDO

&HWH | RUP DIRQ D SRXUREMIPVL GH YRXV SHUP HWWH GH

P DEAIVHU OV GL I AUHQWAY AVESHY GH @ SUASDUDARQ

EXGJADUH DIIQ GAMERWHHU XQ EXGIHW FRP P XQDO
ATXIQEUA GH 1 LQDQRHU YRV SLRMW HWGH VAFXUVHU GV
GAFIMRQV GH YRWH FREFVIYLVI HAWGH FROWUKLLH XQ S@Q

SOXUDQQXHO

2% (&7,)630" $*2* 48(6

o 3UASDUHU®! EXGI HWGH VD FRABIFVIMVIA

o ,GHQAIHU®GNP DUHVGHP DQy XYUWHIIQDQAAH V

o &ROMXILH XQEXGIHWATXIAELA 3URUMH (BN GASHOHV

HAGNV IQYHWRAMHP HONV

007+2' (630" $*2* 48(6
o $SSRUNWARUTXHV TXHWIRQY

02'$/,706' ®9$/8%$7,21 "' (6$848,6
e ( YDODARQHQ! LQGH VADQRH SDUFKDTXH SDWASDQN

38% ,&8&21&( 510
( OV VAULIVRUDX

3505(48,6
$XFXQ

'85n( (702" $/,706

o ' XUH NRXUQAH
KHXURV

o * LRXSHUHWHOQN »
SDUAFLSDQW SRXUXQ

DFFRP SDJ QHP HQW
LQGIYIGXDDVA

1,(8; (7' $7(6
1 RXVFRQUXOMU

7$5,) 6
" HNV\XUGHP DQGH

$&&( 66,%/ 70

) RUP DARQ DFFHWME®I DX[ AV
HQ VWXDWRQ GH KDQEFDS

$ GDSVIMRQV SRWME®GN SRXU
VXSSRUV U WP H DI

P DVWAUHODAFRP SDJ QHP HQW

5 Al AUHQAKDQEFDS 8/ &2
KDQGIFDS HAXGIDOWH: XQLY @QAVRIDA U
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| HIDBIQEUIHUEXG) AVIILH

o 3UASDIDARQEXGIAVIILH

o ' AEDWG RUHQIARQEXGIAVEILH ' 2 %

o YXGIHWSUP IMI %3

o ' AAMRQVP RGUIIFDWHV&RP SV | LQDQAHUXQTXH
&) 8

SRQWAXLUH BN UHFHMAY

e ) VDO GRADOH

e ' RDARQY

e 3URGXIWGHVVHUYIFHV
e BXEYHOARQV

e 3UAYIMRQVGH UHFHWAV

&RQMXILH GV GASHQHV

o  &KDUHVGHSHIRQQHO
e ' ASHQHVREQ D/RILHV
o &KDUHVJIAQALDBN

o BGXEYHQARQV

e 0 DEMVHGHVGASHOWHV

3 UASDUHUGN LOYHWRAHP HOW

o  &DSDAVI G DXVRI LQDQRHP HQW

e 3@Q SOUDQQXHIG LOYHWRAMP HQW33,
o  SHAKHUAKH GH I LQDQRHP HOW

e (PSWXQN

/ DVWAVRUIHIH

o ' LLIAUHQAHHQAH EXGIHWFRP SVEELQM HWAAVRUH

o /HVIO| GHQFDMHP HONVHWGH GAFDMH PH @
o/ HVUVTXHV@AV>» XQHWEVRUHUH LQUXI | IVDOWA

&2 17$&7
BRSKIH' (/(*/,6(

QI AQHXUHEHI RP DARQ
VRSKIH GHBU @Q/H# XQY QAMRUIDA U

| RUP DARQ HXW XQY @QMRUDA U
KWBV |FEXXQY QMDA U



(/8 s ) RUP DARQJ AQALDDAM

ILQDQRHV | VD@ EXGIHW FRP SVIELDA

&RP SUHQGH GV | LODQPHV SXEQT XHV HWIRFDBNV

&HWH | RIPP DURQ D SRXU REMIFVU GH FRP SUIHQGH BV
UAJ BV HWBH | ROPNRQQHP HQWGHV | LODQRHV SXEQT XHV HW
GFDBV DILQ GH SWHQGH GHV GAFAMRQV AFDUAHYV GH
VARXUVHU BV FKR] EXGIAVIDILHV HW GH FRQMIEXHU
HI | LFDFHP HQWS @ J HWIRQ GH YRWH FRABIF WA

2% (&7,)630" $*2* 48(6

e &RP SIHQGH CRU DQVMRQ GHV 1 LQDQRHV SXEQTXH VHQ

e ,GHOM IHUGN GL | AUTHQW DRMXLY HABXWY FRP SAMQRHV

o &RPSIHQGH ® |RQPMRQUHP HQW GHV [IQDQAHV GHV
FRPMVAY VULIVRUDGBNV

o  &RQUDEAH GVSUQASDX] SUQASHVEXGIAVIILH V

007+2' (630" $*2*,48(6
e $SSRUNMWARUTXHV TXHWIRQY

02'$/,706' ®9$/8%$7,21 "' (6$848,6
e ( YDODARQHQ! LQ GH VADQRH SDUFKDTXH SDWASDQW

38% ,&8&21&( 510
( OV VAULIVRUDX

3505(48,6
$XFXQ

'85n( (702" $/,706

o ' XUH NRXUQAH
KHXURV

o * LRXSHUHWHOQN »
SDUAFLSDQW SRXUXQ

DFFRP SDJ QHP HQW
LQGIYIGXDDVA

1,(8; (7' $7(6
1 RXVFRQUXOMU

7$5,) 6
" HNV\XUGHP DQGH

$&&( 66,%/ 70

) RUP DARQ DFFHWME®I DX[ AV
HQ VWXDWRQ GH KDQEFDS

$ GDSVIDARQV SRWMEBN SRXU
VXSSRUV U WP H DI

P DVWAUHODAFRP SDJ QHP HQW

5 Al AUHQAKDQEFDS 8/ &2
KDQGIFDS HAXGIDOWH: XQLY @QAVRIDA U
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/ HV1 LQDQRHV SXEQNXHV IDQADVAV
e /HVDGP LOMADARQY SXEQ XHV

o | HVUHFHWMV SXEQIXHV

o | HVGASHQMHVSXEQ XHV

e/ HGAl [EMHAD GHWH SXEQT XH
e | HV@RVGHI LDV

/ iV FRGBPAMVRV VALVRUDBNV

o | HVFRP SAWIQRHVGHVRP P XQHV GASDUMP HQW
WAJIRQVHW( 38,

e/ HVUIHWRXURHVI ICDQRAWHV

o/ HVUHDMRQV! IQDQRALHV DYHF CaViDW

| HVI LlQDQRHV BBV

o [ HVUHFHWHV GH I RQPMRQQHP HQW
o /| HWGASHQWHVGHIRCPMRQQOHP HQW
o [ HVIQMHWAMP HQV

o | HP SLXQW

e /HVJWDQGVATXICEWHVI IQDQAHY

I HEXGIHWWBFDO
o / HVSUQASHVEXGI AVIILHV
o /HR FOIEXGIAVILH

e | HVGRFXP HQWI LQDQRHY

&2 17$&7
BRSKIH' (/(*/,6(

,QIAQHXUHGHIRWP DARQ
VRSKIH GHOU OHF XQY OMRWDA U

| RUP DARQ HXW XQY @QMRUDA U
KWBV |FEXXQY QMDA U



' AYHERSSHUVRQ LOM@I HQFH AP RVURQQH@ SRXUP IHX[ JAUHUVRQ \MLH\N}

" AFRGHU VRQ WUHW SRXU &1 WDQMV RWP HU HQ AQHU IH
SRUMYH / H WUHW QBMWSDV VHXBP HQWXQ 1 HIQ O
SHXWGHYHQUXQ YAUVIDE® P RMAXUGEDFIRQ

$SSHHH » IGHQUMLIHU &V PAMDQWHY TXL O
GAFOIQFKHQWV » WHFRQQDEMH YRV SWRSWHV MJIQDX[
GO H\S P HWUH HQ SAFH GHV WUDVAJ LHY FRQF BVIAV
SRXU PLHX[ & JAUHU ' AYHRSSH GHV RXWKY SRXU
UHWURXYHU VAUWAQWA WHQRUAHU YRWH  FDSDFWA
GOGDSVIMRQ

2% (&7,)6

o, GHOAILHUGN | DAMXLY GH \WHW GNVFRP SUIH GUH

e ' AYHRSSHUGQM HQFH AP RURQQH®MI DX TXRWGEH Q
SRXUJAUHUBN AP RARQVHQWP SVURHO
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/D IRPDARQ FRPEIQH XQH DUMODQAH GOSSRUWV
KPR GH FDV SUDAT XHVHWGH P VAVH QIVKDARQ
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( YDODIRQ » FKDXG SDU FKDTXH SDWASDQWVHQ 11Q GH
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-RXU K

&RP SUHQAUH HGAFRGHUG! WWHW

o 4 XMNPH TXH GBI VWHW"

o/ HVFDXVHVGX VWHW

o [/ HVI DAWAXLY GH WWHW

o ' AIQUWD SURSIH WDV IH GHWHW GHF®! BKHXU

/ HU GIGHVAP RARQY

o ' AFRXYUUBNAP RURQV ®XW/U GNVHN RQAMRQY

o ' AFRGHUVHVSURSIHVAP RURQVHWD FRQVAHQRH GH
VRL FRP SUHQGUH HVDFFHSVAUVRQ LHWH QI

o /AQM@I HQFH AP RURQUH® HVWRQ XVDVDARQ GDQV
® FRPPXQMARQ AWH CGDQV ® KHDMRQ HW
GAYHBRSSHU@P SDVKIH DYHF VHVFR@\ XH V

o 7UDQM RUP HUMD FRAH HQ AQHLI IH SRMWYH

o $CGRSWU XQH SUMH GH UHRXO HW P DMAVH UVHV
AP RURQV FRP SLHGH HW GAFRGHU WHV
QM SUAVIDMRQY SRXU P DLQMQU XCH
FRP P XQFDAWRQ REMPYH » @XWH

o ([ HWAFHGHQHWR DJHAP RURQQHO

“RXU K

5HQY RUAHU @ FRQQDMDGQRH GH VRLSRXUP IHX]  JAUHUVAY

AP RARQY

e ' AYHRSSHU®! FRQAI ®f GHVRLHAHQ RUAH WRQ
D1 LP DARQGH\RL 7WDYDIGIMRQLP DIH
SHURQQH®D!

o ' AlQUVRQFDGHHWHVIP WAVAP RARQUHMN

e  5HQ RUHUVRQ H | LEDAVA HQ UHWEQWARQAH Q@UA XU
® FRQW Vi FVGH | DRAKHO

e 0 DIQMQUVRQH | LEDAV SDUXQH FRQWAH GHH W
FRQQDMDQRH GHVRL

e ([ HUWAEHGHRHQADIH» \RL
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" AYHRRSSHUVRQ GIDGHUKLS HWWD FDSDALWA » HQFDGLHU }

@ |IRWP DMRQ SHWP HWGH GAYH®RSSHU XQ (BIDGHUKLS
P RELOVDWAXU  1AGALHU FRP P XQTXHU HW DNWIAU VD
SRWKLH G AX

2% (&7,)6

o ,GHOA IHUVRQW®I GH BDGHUKIS

o $MWHUMD SRWXUH HQ | ROPURQ GHVVWYDURQV
UHOFRQWAHV GDQVCH HIAFH GH VRQP DQGDW

o 0 REIOHUGHVSWDATXHVGHFRP P XQFDARQHW
GDQP DARQ! DYRUMDQACHQ) DI HP HOV® FRRSA DARQ
HAD LADDVDARQ G REMPALV FRGFLV
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/D IRPDARQ FRPEIH XQH DUMODQFH GOSSRUV
VIKPXURY GH FDV SUDAT XHVHAGH P MAVH QAMDARQ
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6H FRQQDEAVH SRXUP IHX[ H HUFHUVRQ GIDGHUKLS

,GHOW LHUGN VSARL LMKV GX BDGHUKLS FKH [®1 V
AV

' IMAQIXHU DXVRUMK  SRXYRIU P DQDIH PHQWHW
GDGHUKLIS

/ HV FDLDPVIRUMAT XHV G XQ GDGHUKLS P ST XDQW
HW AGALDAXU

' RQQHUGX VHQVHW L] HUXQFDS

| HV FDUDPWEUMAI XHV G XQREMIPAL P RELOVDMXU
&R FROWMKILH XQH YIMRQ

70OV RUP HUXCQH LQWMQURQ SROATXH HQ DAIRQV
FRQRAWY

) DYRUVHUCDGKAVRQ

“RXU K
' AYHIRSSHUVRQ LM HOFH UHIVRQQHT®

JAOMOARQ SRUMYH DX VHWMFH CGH ©

FRP P XQEDARQ
6ACDSWWAUDX] Gl AUHQW SUR! LY GH SHYRQQDDA
,GHOW LHU BV FRP SRVDQMV GXQH VWYXDARQ GH
FRP P XQEFDARQ LOMSHWRQQHD HWGAFRGHUBN
WJ QHVYHUEDX] HVWORQ YHUEDX]

' AYHRSSHUXQH FRP P XQEDARQ UH BHPXHX\VH
VRXWHQ DI | LLP DQW XWDHU @ FRP P XQFDARQ
QRQYIRGIQM

&RP P XQTXHUSRXUAWH FRP SUV
RXVIOGH FRP P XQEFEDVIRQ QRQ YIRGIQM

/ HVSUQASHVGH @FRP P XQEDARQ QRQ YIRGIOM
([ SUP HUXQH GHP DQGH FOILH

' RQQHUXQ UHVRXUFRQWUXPWL

6 Dl I LLP HUVRXWHQ UAVSHAVDQACDX\WH

) DYRIMVHUD FRRSADARQP DA UA BV GAVDFFRUGY
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(/8 s * HWMIRQDQP DARQGATXISH GHW XARQ

0 HQHUHWFRQGXLLH XQH UAXQIRQLP SDFVIDQVA HWIP ST XDQOM }

/ HV UAXQRQV FRQWIVXHQW GHV P RP HOW HWHOMHY
GDQV CH HWFIFH GX PDQGDW GHV AXV ( @V VRQW
QRP ELHXVHV HW U VKP HOV @ SUWH GH GAAMRQ GV
ARKDQI HV DYHF GV SDUMQDLLHY HW®B VXLYL GHV SLIRMIW
/ HV SUASDUHU HQ DP RQW SHWP HW GH F@UIIHU GV
REMIFVMV G RUW DQVHU &V AFKDQIHV HWGH | DYRUVHU
XQH FRP P XQFMRQ DGDSWAH 8QH WXQRQ EIHQ
SUASDUAH HWWSOXV HI | LFDFH | DALAOMVIA @ SDUAF SDVIRQ GH
FKDFXQ HWFRQMIEXH » GHV GARMRQV SDURJAHV HW
RSAUDVRQQHV

2% (&7,)6

e  &RQAHYRIUHADQP HUGHVUAXQIRQVDGDSVEH W VHV
REMPALV

e 0 RELMHUXQHSRWXUH GHVWWIFKQT XHVG DQP DARQ
HWGHVP RGHVGH FRP P XQEDARQ | DYRUMDQD FOUH
GHVARKDQ HV

e P SATXHUGN SDVASDOWHADMAQGLH BNV Ui XAV
DMAQGXV
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/D IRPDARQ FRPEIQH XQH DUMUDQFH GESSRUV
VIKRAXURY GH FDV SUDAT XHVHAGH P MAVH QAXDARQ
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' ALQU | LODOWA GH @ UAXQIRQ
e /HVGLIAHQNREMPALVG XQH UAXQRQ

3 UASDUHUHI | LFDFHP HQAWD UAXQIRQ
e BWKPXUHUG! FRQMQX
e  BARXUVHUG! GALRX®P HQW

$ GRSWHUM® SRWXUH DGDSVIAH » CREMIPVU

e $MWMUVRQU ®IGDQP DMXU

e ' AYHRSSHUVRQDJ Lk IHDMRQQHD®

e /HV IRQGCDPHQEDX GH ® FRPP XQFDARQ
YHED®

e / DFRP P XQEDWRQQRQ YHED®!

5HQ RUFHUQP SDFWGH VD FRP P XQUIFDVIRQ

e ' AYHRSSHU XQH FRP P XQFDWRQ FDILH HW
HQJ DI HOQM

e 8VUDHU®BI QRQ YHIEEDCFRP P H BIYIHUG 1Q OXHQAH
SRVVAYH
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* AUHUGV VIHBOVRQV HADSDIVHU M FRQI W

/ DI RWP DARQ YD SHUWP HWUH GEXQUFLSHU FRP SUHQGLH HW
JAHU G FRQ @AVDI LQ GH WDYHUMHU BV GAVDARUG DYHF
VALAQVA HW HUP HVA

2% (&7,)6

o ,GHQAIHUGNP AFDQVWP HV» Oy XYUHGDQVEBN
MWYDARQY GH WMRQ @AHV» CH HUAFH GX P DQGDW

o $GRSWIUXQH SRWXUH | DYRUMDQWCDSDIVH PH @GHV
UHDMRQV )

e 0 REILOHUGHV VDA IHVGHFRP P XQFDARQ
SHP HWIDQWGH WDIMAUB GAVDFFRUGY GH P DQAWH
FROWMXPAYH VDQV UHQRGAHU» VHVFRQVIPMRQVH W
AYIVWUGI FRQ OV
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/D IRPDARQ FRPEIQH XQH DUMODQAH GOSSRUWV
KPR GH FDV SUDAT XHVHWGH P VAVH QIVKDARQ

02'$/,706"' ®9%$/8%7,21
( YDODIRQ » FKDXG SDU FKDTXH SDWASDQWVHQ 11Q GH
VADQFH

38% ,&8&21&( 510
e (OVP XQHASDX

3505(48,6
$XFXQSUALHTXLY

) RUP DRQ RXYHWM » VRXV BV
AXVP XQHASDX]

'85n( (702" $/,706
"XUAH O MBXUQAH  KHXUWHV

1,(8; (7' $7(6
1 RXVFRQUXGMU

7$5,)6
" HNV\XUGHP DQGH
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) RUP DARQ DFFHWME®I DX[ AV
HQ WWDARQ GH KDQGIFDS

$ CDSVIDMRQV SRWEGN SRXU
VXSSRUNV U VKP H \DIBH

P DWAUHODFFRP SDJ QHP HQWV

5A AIHQAKDQGFDS 8/ &2
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/ VAL AHQNWSHYGHFRQ @V
e /HV AVISHVGX FRQ QN

o /HVGALIAHQVWSHVGHRRQ @V
o 5HSAUIHUHWDQUASHU®!I FRQ @V

Ol VH FRQQDEAH IDFH DX] FRQOWV AP RARQV
WADAMRQY JAUHUD SHXUHA@I UHWLYIVi

o ' AFRGHUMAVAP RURQVHWHSAUHU®! GAFBIQRKHXU
o 6HIL HUXQFDGHHWGHVIP VAV

2 XVAY HAAMFKQTXHV SRXUVKUP ROMUBIFRQ @

e ' AlQUVD SURSUH WDV IH GH J HWARQ

o THKQTXHVGH P VH » GMWBGORH GHVVHOAP HONVHW
GHVUHWHOAY

e« &RP SUHQGH @I UMYV GH @XWH

6@ | LLP HUMDQVDI UHWHU
e  3RWXUHHWARQGMRQQHP HOWP HQ/ZO
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/ D @LSIAYRIMXQ GLIRW» @ | RWP DARQDILQ GH SH BH WH DX[ AQV GiH HIFHUGBIXWY
| RQPARQVHI | LFDAHP HQAHWHQVRXVIA VA KUV $ WAF®H / GX&* 7

/ DI RUP DARQ GHVAQNVGFDX] HWKQ GLRIWT XL YHQAVRXVIQU@H HUAFH GXQP DQGDW3RXU
YRXV DFFRP SDIQHU GDQV @ P MH HQ y XYWH GH FH GLRIW GLLIA HQMV P RCDOWY GH
| LQDQRHP HOAH IWHQAMSHIP HWHQAKQH SUVH HQ AKDLI H GH YRUP DARQY

JH' ) (' IRMIQGEYIGXHO> @) RUP DMRQGHVa XV

&KDTXH A GRFDCEAQA! IHH GXQ GLRIMQGLYIGKH ® @ | RWP DARQ TXAOSHXWP RELOVHU
/ H P RQGDQAGH FHV GIRIW HW L[ A » b SDUDQ SM RQQA » XQ P RQIDQAP [ IP DO
[ A>» b

/H" ) ( HWP REIOVDE®! SHQGDQUWRXWM @ GXUAH GX P DQGDW

3RXUDFFAGHU» YRAHFRP SW' ) ( tH @H ] YRXV\XUD SOV RWP H

pP RQFRP SVl RUP DARQY

3RXUSOXVGIQ RIP DARQV FRQEAM] QRXVI RUP DRQ HO\# XQLY MARLDOI U

/ HEXGI HW RWP DVIRQ

7RXVM FRGBPAYIVA GRIWSLAYRIUXQ EXGI HADQQXH GH | RUP DARQ SRXUVHV AV

OH MW FRQAVRQV

r / H EXGI HWQH SHXWSDV AWH 1Q AUHXU» XQ P ROQASOQKHU GH \IQGHP QY
VKARUT XHV GHVP HP EUHV GH @RU DQH GA IBA DQWV

r / DGASHQWH H | HAAYH GH | RUP DARQ GHV AV QH SHXWA WA VIXSA IH XH » XQ S@IRQG
CGH GHRVIQGHP QWiV

r 6HX®NV GV 1 RUPP DARQV IHDMIYHV » @ H BFH GX P DQGDWSHXYHQWAH | LQDQRAHV SDU
FHELDY » @ FOMRQGHVI RUP DARQVGH LAIQVH URQ SURIH MRQUH®

IRXVGHYH] YRXV UDSSIRAKHUGH YRWH FR@ MW SRXUPH P RGH GH | LQDQRHP HQW




8 QH TXHWIRQ" 8 QEHVRIQ"
SRQIPM] QRXV

6RSKIH' HAJ@WH

QAQHXUHGHIRWP DARQ
| RUP DARQ HOX\W# XQY QAMRIDA U
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